The North Andover Board of Selectmen and Town Manager recognizes
the Veterans Northeast Outreach Centers Executive Director, Master
Chief John Ratka, for providing more than ten years of outstanding
services to the Veterans here in North Andover & throughout the
Merrimack Valley.

Certificate of Appreciation Presented to
Command Master Chief John E Ratka, US Navy (Ret)

In recognition of a decade of sustained superior performance as the Veterans
Northeast Outreach Center Executive Director. Your tireless dedicated
commitment to improve programs and services provided to Massachusetts
Veterans and their families continues to raise the standards for other States in the
Union to emulate. Your exceptional leadership and inspirational drive reflect the
true spirit of Patriotic values and responsible citizenship. We thank you for your
dedicated service and present you with the five military
service emblems representing the Veterans you so proudly serve. Presented this
30" Day of May 2011

Presented by the Daniel Lanen, Chairman - North Andover BOS



